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Ingenico

Ingenico terminals are subject to airborne dirt and pollutants, liquid
spills, oils from finger tips and any number of mishaps that may occur in a 
busy working environment. It is vitally important that the keyboard and 
chassis remain clean, to avoid any interruption in the operation of the 
terminal. Do not use off the shelf cleaners as they can cause severe damage 
to terminal. The Ingenico Dual Wipe was developed as an easy and 
effective means of quickly removing these contaminants safely from the 
terminal’s chassis and keypad. The solution on the wipe is not only safe for 
the terminals it can be used on any touch screen, LCD or plasma screen 
monitor. The Ingenico Dual Wipe is the only cleaning wipe approved for 
use on all Ingenico terminals.

Dual Wipe Kit



Ingenico Dual Wipe Kit 

http://ingenico.cleaningcards.com

Other cleaning products

296118799 - Ingenico Cleaning Card

296118778 - Ingenico Merchant Cleaning Kit

296118781 - Ingenico Maintenance Cleaning Kit

Developed as an easy and effective means of quickly removing potentially 
damaging contaminants safely from the card reader’s read mechanism; the 
Ingenico Cleaning Card is the only cleaning card approved for use on all Ingenico 
terminals.

For individual merchant stores, this kit contains six (6) Ingenico Cleaning Cards for 
cleaning Ingenico card readers and twelve (12) Ingenico Dual Wipes for cleaning 
the chassis and screens associated with integrated terminals.

For larger establishments with multiple terminals, this kit contains forty (40) 
Ingenico Cleaning Cards for cleaning Ingenico card readers and forty (40) Ingenico 
Dual Wipes for cleaning the chassis and screens associated with integrated 
terminals.

Where to buy

The Ingenico Dual Wipe is available directly through Ingenico or one of their many 
resellers. Availability may be subject to reseller’s participation in this preventive 
maintenance program, so please ask your vendor about this product. For more 
information, please visit http://ingenico.cleaningcards.com.

How to use a dual wipe

Benefits of using a dual wipe

The Ingenico Dual Wipe not only safely and effectively removes sticky
contaminants from Ingenico terminals, but it also can safely clean any type of 
monitor. The wipes are versatile and easy to use, just: 

Open the Step 1 wet wipe, wipe down the terminal screen, keypad and 
then chassis.

Open the Step 2 dry wipe, repeat step 1 to remove excess solution and 
any remaining stubborn pollutants. 

You can use additional wipes to safely remove fingerprints and other 
contaminants from any screen. Use the same two-step process for 
sparkling monitors.  

Prolonging the life of the card reader
Reducing keystroke errors from sticky keys
Reducing manual entries
Maintaining the speed and efficiency of the terminal
Maintaining customer satisfaction

The Ingenico Dual Wipe is designed specifically to remove pollutant buildup from 
the chassis and keypad of all types of Ingenico terminals and monitor screens.  
When this build up is regularly removed, as a preventive maintenance regimen, it 
will aid in:


