Cleaning to Prevent Errors
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Dual Action Cleaning Pen
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Recommended Usage:

« Use every time a new roll of label, thermal printer paper or ribbon stock is
needed.

« In emergencies to correct lines or imperfections in the printed copy.

i Step 1

s (Step 1) Remove adhesive build up from
thermal print heads within direct transfer
and ribbon transfer printers o remove adhesives:

1. Clean using direct contact to areas where adhesives have built up.

2. Wipe as needed to remove adhesives.

3. If needed, carefully use scraping tool* located on the black cap to remove
stubborn adhesives.

- (Step 2) Clean the print head and maintain i en e e E2 O e an ool ve

*Scraping tool should only be used on print heads.

a crisp, legible image -
4 Step 2

To clean print heads:
1. To clean thermal print head, swipe the cleaning pen across the entire

print head surface.

Use as : 2. Repeat if necessary.
4218190209

3. To clean the pen tip, wipe across clean paper surface.

4. Replace all caps to maintain the full life of cleaning pen.

* A scheduled maintenance product to prevent
adhesive and debris build-up

Caution: wicked solution is flammable. Contains 99.7% Isopropyl Alcohol
Made in China

« An emergency maintenance product to
correct poor print jobs

How Cleaning Products Work

Transaction devices, such as card readers and thermal printers, need to be maintained
for performance reliability. Cleaning products safely and easily remove dirt and other
contaminants from within these devices without costly outside assistance. Each
transaction device requires specific cleaning products to be used as preventive or
corrective maintenance.
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